
MAKING THE ASK
What is the top reason people don’t give? Because they weren’t asked.
Many people have difficulty getting started with solicitation because they are uncomfortable asking for 
donations. This is natural, but remember, you are not asking for money, you are providing an opportunity to contrib-
ute to our community.

Tips for making the ask
1. Lead by example: Make your pledge first. Whether you are a staff member, volunteer, or board member, you should 

show your commitment and belief in the project by making your own gift before you solicit others
2. Be prepared. Know your campaign details – how many employees donated last year? How much money was raised 

last year? What is your campaign goal?
3. Ask Questions! It’s important to get to you’re your donors so you can understand their interest and capacity             

to support.
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1. Anticipate questions. If you get a question you don’t know the answer to, tell them you’ll find out and get back to 
them. Then, connect with your United Way representative to get the answer. It’s okay not to know!

2. Be positive, a smile can go a long way!
3. Ask from the heart! One-on-one asks are the best way to ask – in person is ideal.
4. Start easy. Ask the co-workers you know first, you’ll gain confidence and be ready to approach co-workers you know 

less well.
5. Mention the ease of giving. 
6. Their gift can be spread over a year of pay
7. Their payroll gift is recorded on their T4 so it’s easy at tax time
8. Charitable giving gives back! Use the tax calculator [link] to show people how when they give, they also get!
9. Thank people for their gift or their consideration. You can never thank people too often.
10.  Be a good ambassador: Always express your gratitude. Even if you are disappointed with the outcome. It might be a 

“no” right now, but there may be an opportunity to return to the conversation in the future.

Listen for clues:
• Personal, life and business                                   

goals
• Financial situation
• Preferred method of                                                

communication
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Suggested questions:
1. “You’ve been a long-time supporter of the United Way,         

why   are you so passionate about it?
2. “What impact would you like your donation to have in            

our community?”
3. “How would you best like updates on the impact your            

giving is having”?

REMEMBER
Contributing is voluntary. Share your enthusiasm and be a resource to help your 
co-worker make an informed decision about giving. Be positive and confident, 

never pressuring or coercing.  Let people know that by making a gift to United Way 
they will be participating in making a lasting change in our community.

Every question or comment, even if it is challenging, 
is an opportunity to share the positive aspects of United Way, 

our community, and the programs we fund.  . 
 


